AGENDA —MEETING
GREENE COUNTYBOARD OF COUNTY COMMISSIONERS
10:00 AM —GREENE COUNTY OPERATIONS CENTER
MONDAY, APRIL 1, 2024

A. CALLTO ORDER
Invocation/Pledge to the Flag
B. APPROVAL OF AGENDA
C. CONSENT AGENDA
1. March 18, 2024 Regular Meeting Minutes
2. Releases/Refunds
3. Consideration of Late Present Use Value Applications
4. Budget Amendment; Transportation
7. Budget Amendment; Extension

D. BOARD OF EQUALIZATION AND REVIEW
1. Call to Order
2. Oath of Office
3. Business
3. Recess till April 15, 2024
E. PUBLIC COMMENTS
F. COUNTY MANAGER

1. Resolution; Facsimile Signatures
2. Proclamation; Lineworker Appreciation Day

G. COUNTY ATTORNEY COMMENTS

H. COMMISSIONER’S REPORT AND RECOMMENDATION

I. ADJOURN



County Manager (/

Board of Commissioners
Kyle J. DeHaven

Bennie Heath, Chairman

James T. St&a;;l;lreford, Vice- County: Atiomey
Derek Burress Gay Stanley

Ray Johnson Interim Finance Director
Sandy Shirtz

Jerry Jones

From: Kyle J. DeHaven, County Manager

Re: Consent Agenda

Date: April 1, 2024

The Consent Agenda for the April 1, 2024 Regular meeting consists of the following items:

1.) March 18, 2024 Regular Meeting Minutes

2.) Releases/Refunds
3.) Consideration of late Present Use Value Application

4.) BA: Transportation (2)
5.) BA; Extension

Action Recommended:

Motion to accept the Consent Agenda

Board Action is Needed

229 Kingold Bivd., Suite D e Snow Hill, NC 28580 e (252) 747-3446 e
www.GreeneCountyNC.gov
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NORTH CAROLINA
COUNTY OF GREENE

The Greene County Board of Commissioners met in regular session on Monday, March 18,
2024, at 7:00 p.m. in the Greene County Operations Center. Present for the meeting: Chairman
Bennie Heath, Vice Chairman James T. Shackleford Jr, Commissioners Jerry Jones, Derek
Burress, and Ray Johnson. County Manager Kyle DeHaven, County Attorney Gay Stanley, and
Deputy Clerk Kathy Mooring.

A. Call to Order

Chairman Bennie Heath called the meeting to order at 7:00 p.m., and asked Commissioner James
Shackleford to give the Invocation and lead the Pledge to the Flag.

There were four Greene County staff in attendance and six people from the public present.
B. Approval of Agenda

Chairman Heath asked if there were any changes to the proposed Agenda. Seeing as none, he
called for a motion.

On motion by Commissioner Jones and seconded by Commissioner Johnson, the Board voted
unanimously to approve the agenda.

C. Consent Agenda

Chairman Heath asked for any changes/corrections to the Consent Agenda. Seeing as none, he
called for a motion to approve.

On motion by Commissioner Jones and second by Commissioner Johnson, the Board voted
unanimously to approve the Consent Agenda as presented.

-March 4, 2024 Regular Meeting Minutes
-Release/Refunds

-Monthly Collection Report

-Consideration of Late Present Use Value Application
-Monthly Finance Report



-Budget Amendment; Health
-Budget Amendment; Animal Services

Refunds: NCVTS Tax & Tag

Janet Renee Chase $81.64 Ralph Thomas $41.29 Vickie Ellen Shingleton | $3.26
Barton

Refunds: Ad Valorem Tax

Christopher Thompson $171.82 Carson Edward $1,138.68 | Carson Edward Beaman, | $938.35
(Property owner is Gloria Beaman, Jr. Jr.
Warren)

D. Public Comments

1. Anthony Darden, American Legion Post 536. Mr. Darden came representing Post 536 and
they declined the offer to rent the County Building previously rented to the VFW (See Post 536
letter to the County Manager).

2. Jimmy Sutton, 248 Preacher Kearney Rd., Snow Hill. Mr. Sutton came to ask why the
Sheriff’s Office is not doing anything about traffic on his road and farmer spraying fields when
the spray is coming onto his property and vehicles.

E. Presentation

1. Jami Williams, Chamber of Commerce Director. Ms. Williams came to introduce herself and
to acquire the Board of Commissioners help in getting Chamber positions filled. Chairman Heath
said they would be happy to start this process for her.

F. County Manager

1. Mr. DeHaven presented a request to appoint two people to the Trillium Regional Advisory
Board. This was done in February 19", 2024 meeting and then was rescinded. Per N.C.G.S.
122C-118.1 which defines the criteria necessary to fill the board legally. This needs to be done
for this Board’s first meeting on March 26", Chairman Heath nominated Commissioner Jones to
fill the Commissioner position and after further discussion it was decided to wait to appoint other
position until after the first meeting of the advisory board.

On motion by Commissioner Johnson and seconded by Commissioner Jones, the Board voted
unanimously to appoint Commissioner Jones to the Trillium Regional Advisory Board and wait
to appoint someone to the other position.



2. Mr. DeHaven next presented a proposed fee schedule amendment for EMS. The proposed fee
schedule increase for three services provided by our EMS system was recommended by our
third-party billing company for billing allowances due to Medicare increases. Commissioner
Burress stated he has concerns about the EMS billing process utilizing a third-party company. He
stated he would like a comprehensive overview with details on: 1. How patient information and
service details are transmitted to initiate invoices; 2. Quality control measures to prevent errors;
and 3. The process for identifying and correcting errors. He stated he understands the rationale
behind recommending increased EMS fees to exceed new insurance allowances, but he opposes
such a move.

On motion by Commissioner Jones and seconded by Commissioner Johnson, the Board voted 4
to 1 (Commissioner Burress) to approve the new fee schedule.

3. Mr. DeHaven next presented a request for approval of a Sole Source Purchase request for
Communications. Recently a Budget Amendment was submitted appropriating funds in fund 16
(Emergency Telephone System Fund) for the purchase of an updated recording system. The
purpose was to replace a system that had reached its end of useful life with a new system to serve
our needs. Our current vendor, Carolina Recording Systems, has provided us a quote to replace
the equipment that has reached end of life. CRS is the only certified manufacturer dealer with the
ability to migrate our data from our existing recorder to the new recorder proposed for use, and
has provided us with certification verifying they are the sole service provider Pursuant to Greene
County Purchasing Policy, Article 5, Section X and N.C.G.S. 143-129E (6), the usage of Sole
Source purchases requires the approval of the Board of Commissioners.

On motion by Commissioner Jones and seconded by Commissioner Shackleford, the Board
voted unanimously to approve this Sole Source Purchase.

4. Mr. DeHaven next presented a Resolution in Support of Relocating the Senior Center. Mr.
DeHaven stated the Resolution is in support of the proposed relocation and construction of a new
Senior Center. He also stated if funding were to be attained, the opportunity to relocate the
Senior Center to the Athletic Complex could benefit both departments.

On motion by Commissioner Jones and seconded by Commissioner Shackleford, the Board
voted unanimously to approve the Resolution.

G. County Attorney Report

No comment.



H. Commissioner’s Report and Recommendations

Chairman Heath said on February 19" the County Manager Kyle DeHaven brought a proposal to
the Board from a local company that sets up bins for used clothes, shoes and books and the
Board approved this project and the bins have arrived and are ready for use. He thanked the
County Manager for bringing this project to Greene County. These items will be used for those
in need. Chairman Heath stated there are many events happening around the County: Free Union
Church Annual BBQ plate sale is on April 13%; Jerusalem Church Pancake Dinner is March
22"%; Shine Fire Department Reverse Drawing is April 6%; Travel Baseball Team Golf
Tournament at Cutter Creek is April 5" and of course March Madness, wishes everyone’s team
the best of luck. Commissioner Burress made comments about the County Attorney’s comments
during the March 4" meeting of the Board and he disagrees with entering closed session on
matters that were previously discussed in open session. He also has concerns about how certain
reports and documents are provided to Commissioners days after the presentations have already
occurred. He thanked Director Kearney for the fire service delivery system analysis, but
requested a more detailed presentation addressing the issues and concerns raised.

I. ADJOURN

On motion by Commissioner Jones and second by Commissioner Johnson to adjourn the
meeting, the Board voted unanimously to adjourn. The meeting adjourned at 7:45 p.m.

Bennie Heath, Chairman

Attest:

Kyle J. DeHaven, Clerk to the Board
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~March 14, 2024

To Mr. Kyle Dehaven, Greene County, County Manager

On February 12, 2024, members of American Legion Post 536, met with Greene County,
County Manager Kyle Dehaven (Per his request) at the former Greene County Health
Department (Former VFW) building to discuss a proposal for Post 536 to acquire the building.

Mr. DeHaven greeted post members upon his arrival and initiated a conversation by
explaining that the building was vacant and available for use once it had been renovated and
met minimum county codes for use and occupancy. He passed around a price quote dated
October 25, 2023 prepared by Hilliard Construction Co. Inc. The quote outlined the minimum
repairs that must be made before our post could rent and occupy the building. The total cost of
repairs listed on the quote totaled $226,000. The prices do not include interior renovation
other than exterior walls. This meant total renovation cost would be much higher.

Mr. DeHaven stated that the county was not interested in relinquishing the building once
repairs were made because the building sits on prime property. He stated once renovations
. were completed and the building met county codes, the county would establish guidelines for
the post to rent the building. Post members immediately realized that what was being.
proposed for our post to acquire the building was illogical. Several post members immediately
turned and walked away in disbelief expressing this meeting is nonsense and a waste of our
time. - No one in their right mind would agree to a proposal like this. :

Post 536 is 501C and operates on donations. Therefore, it is not in the post best interest to -
accept your proposal.

‘ ylagerﬁ;/ W Dl

John Lindsey,
American Legion Post 536,
Commander,
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Refunds NCVTS "TAX & TAG"
DATE: 4/1/12024
Refund
Assessed Refund amount Refund
Tax-year Assessed | value to be Fire Sticker | amount Fire amount Refund Total
Taxpayer rate year | Date paid to DMV Tag value refunded District Fee G01 District | Sticker fee | Interest Refund |[Reason
Bullock, Wayne Burnise, 5617
Ormondsville Rd, Ayden, NC Tag surr. 9/19/23; vehicle sold
28513 2022 5/11/2023 HAR4893 | $8,890.00 F06 $29.12 $3.52 $32.64 12/5/23. Refund 5 mths. SCW
Ramirez, Jose Socorro
Velazquez, 42 Running Deer Vehicle sold 3/9/24; tag surr.
Dr, Snow Hill, NC 28580 2023 2/27/2024 JMH3884 | $5,110.00 F08 $36.81 $5.71 $42.52 3/11/24. Refund 11 mths. SCW




229 Kingold Blvd :
Stephanie C. Wiggins \,ﬁ% P.0. Box 482
Tax Administrator S Snow Hill, NC 28580

GR EENE COI NTY Phone 252-747-3615

Fax 252-747-5067
A PlaceTo Grow. The Way To Live.

To: Mr. Kyle DeHaven, Greene County Manager
Greene County Board of Commissioners

From: Stephanie C. Wiggins, Greene County Tax Administrator
Date: April 1, 2024
Re: Tax Office Issues

Consideration of Late Application for Present Use Value

The assessor has no authority to approve a late application for the present use value
deferment. However, GS 105-282.1(al) states “upon a showing of good cause by the
applicant for failure to make a timely application, an application for exemption or exclusion
filed after the date of the listing period may be approved by the Board of Commissioners”. If
approved, the application is for the current year and is not retroactive. Due to information
on the application being confidential, a copy of the application is not attached.

Attached are letters from taxpayers requesting your consideration of their late application.
The applicants and parcels meet the eligibility requirements. Consideration of these late
applications would be appreciated and is recommended since the Board has previously
considered other late applications.

Present Use Application:
R. Daneel Butler — Parcels 0721374 and 0700023
Dustin Wood - Parcel 0600592
Pattie Leveston, et al — Parcel 0900643



TQ:

FROM:

DATE:

Greene County Board of Commissioners
R. Daneel Butler

MM‘WG / 2024

Request for acceptance of late application for property tax relief
for the 2024 tax year on parcel numbers 0721374 and 0700023

Please accept my late application for property tax relief. My reason for filing
untimely is I just learned about the program.

Thank you,

RECEIVED
MAR 15 2094

GREENE COUNTY
TAX DEPARTMENT



Stephanie Wiggins \,% 229 Kingold Blvd.
Tax Administrator SN P.O. Box 482

S Hill, NC 28580
GREENE COUNTY (252) 7473615

252) 747-5067 FAX
A Place To Grow.The Way To Live. (252) .

TO: Greene County Board of Commissioners

FROM: Dustin Wood

DATE: 3&/ , 2024

RE: Request for accéptance of late present use value application on

Parcel 0600592

Please accept my request for acceptance of my late application for present use value on
the above referenced parcel. My reason for filing untimely is
NS onderstond A declie Am Auplicatior

% - 3 /’A(

e P
Bustin Wood / Date’

RECEIVED

MAR 18 2024

GREENE COUNTY /
TAX DEPARTMENT /
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DATE; 'F?bmurj A0, 2024
RE: Request for acceptance of late present use value application on

Parcel 0900643

Please accept my request for acceptance of my late application for present use value on
the above referenced parcels. My reason for filing untimely is
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LINE ITEM TRANSFER/BUDGET AMENDMENT

GREENE COUNTY

DATE: 03/21/24

DEPARTMENT: Transportation

LINE ITEM TRANSFER

FROM I0
Account Name Acct # Amount Account Name Acct # Amount
Total $ - Total $ -
BUDGET AMENDMENT
REVENUES EXPENDITURES

Account Name Acct # Amount Account Name Acct # Amount
ARPA Funds 65132434801 $ 26,250.00 [Utilities 65531 520200 $ 5,000.00

Telephone 65531 520321 $ 5,000.00

Vehicle Fuel 65531 517300 $ 16,250.00
Total $ 26,250.00 |Total $ 26,250.00
Explanation: This is for the $26,250 Arpa Grant. As | mentioned,we may not receive the full amount

because this $ is only received based on Out of Town Medical Trips and we may not have
the volume needed to be able to be reimbursed for the full amount. Sharon Harrison
completes the review/assessment to determine if the passenger qualifies.

Requested by:

Kim Howell

Approved by:

¢4



LINE ITEM TRANSFER/BUDGET AMENDMENT

GREENE COUNTY

DATE: 3/21/24

DEPARTMENT: Transportation

LINE ITEM TRANSFER

FROM TO0
Account Name Acct # Amount Account Name Acct # Amount
Total $ - Total $ -
BUDGET AMENDMENT
REVENUES EXPENDITURES
Account Name Acct # Amount Account Name Acct # Amount
RSO (Rural State Operating) 65132 434513 $ 50,000.00 |Supplies 65531517100 $ 3,000.00
Uniforms 65531 517900 $ 2,000.00
Postage 65531 520100 $ 100.00
Drug/Alcohol Testing 65531 520190 $ 300.00
Utilities 65531 520200 $ 2,000.00
Telephone 65531 520321 $ 7,000.00
Promotional ltems 65531520372 $ 3,000.00
Maint/Rep-Building 65531 527500 $ 10,000.00
Maint/Rep-Vehicles 65531 528100 $ 22,600.00
Total $ 50,000.00 |Total $ 50,000.00
Explanation: This is for the $50,000 RSO Grant. As | mentioned,we may not receive the full amount

because this $ is only received based on Out of Town Medical Trips and we may not have
the volume needed to be able to be reimbursed for the full amount. -

Requested by:

Kim Howell

Approved by:




GREENE COUNTY
LINE ITEM TRANSFER/BUDGET AMENDMENT

3/20/24

Cooperative Extension

LINE ITEM TRANSFER

FROM To
Account Name Acct # Amount Account Name Acct # Amount
Total $ - |Total $ =
BUDGET AMENDMENT
REVENUES EXPENDITURES

Account Name Acct # Amount Account Name Acct # Amount
Community Garden 11170435003 $725.00 |Community Garden 11495-5203 $725.00
Total $ 725.00 |Total $ 725.00
Explanation: Stipend received from NC A&T University to be used for Community Garden Supplies

Requested by:

UM, %77 Ao

Approved by:

Lo



County Manager
Kyle J. DeHaven

Board of Commissioners
Bennie Heath, Chairman
James T. Shackleford, Vice-

Chair County Attorney
Derek Burress Gay Stahtey
Ray Johnson Interim Finance Director
Jerry Jones Sandy Shirtz

GREENE COUNTY
AT T ARCLANA

From: Kyle J. DeHaven, County Manager
Re: Board of Equalization and Review

Date: April 1, 2024

Chairman, please recess the Board of County Commissioners meeting

Chairman, please convene as the Board of equalization and Review

Ms. Stephanie Wiggins, Tax Assessor, will administer the Oath of Office to the Board
Any other business the Tax Assessor may bring

Chairman, Recess the Board of Equalization and Review

Chairman, Reconvene the Board of County Commissioners meeting

Action Recommended:

Informational

No Board Action is Needed

229 Kingold Blvd., Suite D  Snow Hill, NC 28580 e (252) 747-3446 e
www.GreeneCountyNC.gov
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229 Kingold Blvd.

Stephanie C. Wiggins — ‘ HPIiOI'\lgozxsggcz)
Tax Administrator 2N . now Hill,

GREENE COUNTY Phone 252-747-3615

A Place To Grow.The Way To Live.

AGENDA
GREENE COUNTY BOARD OF EQUALIZATION AND REVIEW
GREENE COUNTY OPERATIONS CENTER
April 1, 2024 - 10:00 A.M.

Order of Business

| A. Call to Order
B. Oath of Office
C. Agenda:

As of March 26, 2024 there have been no formal requests received to appeal
real property to the Board of Equalization and Review.

If no other appeals, recommend recess of 2024 Board of Equalization and
Review until Monday, April 15, 2024 - 7:00 P.M.



Board of Commissioners
Bennie Heath, Chairman
James T. Shackleford, Vice-

Chair ', g
Derek Burress \
Ray Johnson Interim Finance Director

Jerry Jones SREENE COUNTY Sandy Shirtz
EAIDUNTY

NORTE CaRC LN

County Manager 1: \
Kyle J. DeHaven

County Attorney
Gay Stanley

From: Kyle J. DeHaven, County Manager
Re: Resolution; Facsimile Signatures
Date: April 1, 2024

A Resolution is attach authorizing the use of facsimile, better known as electronic signatures is
attached.

Electronic signatures will allow for better efficiencies and improved separation of duties in the
Finance Department. Security measures in place within the Financial Management System
(MUNIS - Tyler ERP), include a work flow process in which the signer must approve the item to
be paid in order to place the signature on the check. Signatures are only associated with the
signer's log-in credentials. In short, no other person will be able to electronically place a
signature on a check other than the finance officer.

Electronic signatures are allowed by general statute 159-28.1 and are being utilized in other
counties. According to Ms. Stanley, there is no history of legal cases that involve electronic
signatures.

Action Recommended:

Motion to approve the Resolution as provided

Board Action is Needed

229 Kingold Blvd., Suite D « Snow Hill, NC 28580 e (252) 747-3446 e
www.GreeneCountyNC.gov



County Manager
Kyle J. DeHaven

Board of Commissioners
Bennie Heath — Chairman
James T. Shackleford — Vice-Chair

Derek Burress County Attorney
Ray Johnson Gay Stanley
Jerry Jones Finance Officer

GREENE COUNTY Sandy Shirtz

NORTH CAROLINA

RESOLUTION
FOR THE USE OF FACSIMILE SIGNATURES

WHEREAS, the Greene County Board of County Commissioners desire to benefit Greene County
by decreasing the County’s reliance on paper transactions and physical documents,
lessening administrative demands, improving efficiency, leveraging the County’s
investments in digital technology, and saving time and reducing costs associated with
conducting County business; and,

WHEREAS, NC General Statute 159-28.1 authorizes the County Commissioners to provide for
the use of facsimile signature machines, signature stamps, or similar devices in signing
checks and drafts and in signing the preaudit certificate on contracts or purchase orders;
and,

WHEREAS, the Finance Officer has developed a procedure assuring the internal controls
necessary to safeguard the facsimile signatures;

NOW, THEREFORE, BE IT RESOLVED by the Greene County Board of Commissioners that
the use of facsimile signature machines, signature stamps, or similar devices in signing
checks and drafts and in signing the preaudit certificate on contracts or purchase orders is
authorized and that the Finance Officer is charged with the custody of the necessary
machines, stamps, plates, or other devices.

Adopted this the  day of , 2024,

Bennie Heath, Chairman
Greene County Board of Commissioners

ATTEST:

Kyle DeHaven, Clerk to the Board

SEAL

229 Kingold Blvd., Suite D ¢ Snow Hill, NC 28580 e (252) 747-3446 e www.GreeneCountvNC.gov
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Jerry Jones Sandy Shirtz

From: Kyle J. DeHaven, County Manager
Re: Proclamation; Line Worker Appreciation Day
Date: April 1,2024

A Proclamation is attached for a line worker appreciate day. This has been requested from our
Government and Community Relations Representative, Lauren Wargo. She states “Line
workers play a vital role in our community, ensuring the uninterrupted flow of electricity and
maintaining power infrastructure. Their dedication and commitment to their work often go
unnoticed, and it is important to recognize and appreciate their efforts. By proclaiming April
18th as Line Worker Appreciation Day, we can raise awareness about the significant
contributions line workers make to our daily lives. | kindly request your support in helping us
honor and recognize the hardworking line workers in our community. A formal proclamation
would not only show our appreciation but also highlight the importance of a challenging and
vital profession.”

Action Recommended:

Motion to approve the proclamation as provided

Board Action is Needed

229 Kingold Blvd., Suite D e Snow Hill, NC 28580 e (252) 747-3446 e
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Board of Commissioners
Bennie Heath — Chairman
James T. Shackleford — Vice-Chair

County Manager
Kyle J. DeHaven

Derek Burress CountGy Atsttorr}ey
Ray Johnson ay Stanley
Jerry Jones Finance Director

GREENE COUNTY Sandy Shirtz

LINE WORKER
APPRECIATION DAY

WHEREAS, on April 10, 2013, a resolution was passed in the United States Senate to
recognize April 18 annually as National Lineman (Line Worker) Appreciation Day; and

WHEREAS, the profession of the electrical line worker is steeped in personal, family,
and professional tradition; and

WHEREAS, line workers are often first responders during storms and other catastrophic
events, working to make the scene safe for other public safety officials, and to expedite
the return of vital electrical power to our communities; and

WHEREAS, these brave men and women work with thousands of volts of electricity
high atop power lines 24 hours a day, 365 days a year, risking and sometimes losing
their lives to keep electricity flowing; and

WHEREAS, line workers are often faced with dangerous conditions, far from their
families, as they work to construct and maintain energy infrastructure throughout the
State of North Carolina and the United States; and

WHEREAS, line workers must use their technical knowledge, physical strength and
ingenuity to achieve success in challenges they face every day; and

WHEREAS, Greene County thanks these skilled and heroic line workers who brave
hurricanes, ice storms, snow storms, floods, and other natural disasters to maintain our
community’s energy grid.

NOW THEREFORE BE IT RESOLVED that I, Bennie Heath, Chairman, North Carolina,
do hereby proclaim Thursday, April 18, 2024, as “Line Worker Appreciation Day” in
Greene County.

Bennie Heath, Chairman
ATTEST:

Kyle DeHaven, Clerk to the Board

229 Kingold Blvd., Suite D  Snow Hill, NC 28580 e (252) 747-3446 » www.GreeneCountyNC.gov



Kathy MoorinL
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From: Wargo, Lauren M. <Lauren.Wargo@duke-energy.com>
Sent: Wednesday, March 27, 2024 8:44 AM
To: Kyle DeHaven
Cc: Kathy Mooring
Subject: Line Worker Appreciation Day Proclamation Request

CAUTION: This email originated from outside of county organization. Do not click links or open attachments unless you
were expecting it or know the content is safe.

Kyle,

I am looking forward to joining you in Greene County tomorrow! At your convenience, please consider the request
below for a Line Worker Appreciation Day Proclamation.

Line workers play a vital role in our community, ensuring the uninterrupted flow of electricity and maintaining power
infrastructure. Their dedication and commitment to their work often go unnoticed, and it is important to recognize and
appreciate their efforts. By proclaiming April 18th as Line Worker Appreciation Day, we can raise awareness about the
significant contributions line workers make to our daily lives. | kindly request your support in helping us honor and
recognize the hardworking line workers in our community. A formal proclamation would not only show our appreciation
but also highlight the importance of a challenging and vital profession.

A sample draft has been provided for your convenience. If you require any additional information or assistance in
drafting the proclamation, please do not hesitate to reach out to me.

Thank you for your consideration and please let me know if you have any questions about any ongoing projects.

Regards,

Lauren Wargo

District Manager

Government & Community Relations

103 Executive Parkway, New Bern, NC 28562
Cell: (216) 410-0704

Office: (252) 636-6339

Lauren.wargo@duke-energy.com

Serving: Beaufort, Carteret, Craven, Duplin, Greene, Jones, Lenoir, Onslow, Pamlico, Pitt, Wayne

DEP Customer Service Line: 1.800.452.2777; 7:00 a.m. — 7:00 p.m.
DEP Outage Line: 1.800.419.6356 or www.duke-energy.com/ontages
See a light in need of repair? Visit duke-energy.com/QuidoorlightingRepair






